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1
Would you go over the recent FRN about PO Boxes? I would like to understand the impact to my corporate 
POBs. Barb Thompson barbara.thompson@physiciansmutual.com Emailed BSN Rep for follow up 3/29/2022 10:08

2 Regarding USPS connect local pickup, is the price the same as drop off? Lyf Titcomb lyf.titcomb@dhl.com Garrett Hoyt

Free Package pickup is available for next-day delivery when your mail is picked 
up as part of your letter carrier's route and the carrier does not need to make a 
special trip to pick up your mailpiece(s). For more information on USPS 
Connect, customers are encouraged to visit USPS.com and search for USPS 
Connect 3/29/2022 10:14

3 Did the at home Covid Testing increase the participation in Informed Delivery? Cathy Rupard mms@socket.net Garrett Hoyt

During the initial weeks of the COVID test kit project we experienced an uptick 
in new subscribers. The subscriber base is now increasing at a more normal, 
expected rate. 3/29/2022 10:34

4 What is the deadline for signing up for any incentive promotions this year? Gary Hunter gary.hunter@medmutual.com Emailed answer 3/29/2022 10:38

5
Will the (AIM) have a meeting this year where we are able to meet in person? If so is there a since of where 
it will be held? Gary Hunter gary.hunter@medmutual.com live answered 3/29/2022 10:42 3/29/2022 10:49

5
Will the (AIM) have a meeting this year where we are able to meet in person? If so is there a since of where 
it will be held? Gary Hunter gary.hunter@medmutual.com

We are looking at coordinating an In-Person AIM Meeting for Central Area. 
More information will be coming out on that soon.  Thanks Gary. 3/29/2022 10:42 3/29/2022 10:51

6
Great Medical Mutual is very supportive of these kinds of connections and I believe this could be a greater 
benifit for our local (PCC) Membership Gary Hunter gary.hunter@medmutual.com No answer needed 3/29/2022 10:53

7 Will you be talking about the SPM dashboard as well? Randy Slone data@teamconceptprinting.com Fontell Peart

SPM is not part of this discussion/presentation. Our Enterprise Analytics 
department generally has arm around that component. (Service Performance 
Measurement). -Thank you 3/29/2022 11:02

8 Will the PCC classes be announced soon? Cathy Rupard mms@socket.net Live answered by Lindsey 3/29/2022 11:10
9 When will the NPF indicate what the actual date/time of the specific workshop? Joe Bokelman joebokelman@toppanmerrill.com Live answered by Lindsey 3/29/2022 11:16

10 Thats on the portal? Joe Bokelman joebokelman@toppanmerrill.com Live answered by Lindsey 3/29/2022 11:17
11 Thanks! Joe Bokelman joebokelman@toppanmerrill.com Live answered by Lindsey 3/29/2022 11:17


